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• Currency Updates

• Technical Enhancements

• Customer RFE’s

• Storeroom Enhancements

• BIM Focus

• Push Notifications

• Work Center Enhancements

• Customer reported issues 
(over 600)
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Currency Updates 

• Windows Server 2019, RHEL 8, Ubuntu 18.04 LTS, 
• WebSphere 9.0.5 (Latest DB2 & WebSphere fix packs are 

certified)
• DB2 11.1.4.4/11.5, Oracle 19c, SQLServer 2017/2019
• Firefox 68 LTS, Safari 12, Chrome 81
• Drop IE Support (Adding support for Edge Chromium)

• Java 2 Security support

Technical Enhancements

• API token encryption/security
• OAUTH2 email authentication
• Kafka support as an alternative to JMS queue 
• Support integration of MXAPIJOBPLAN
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Push Notifications

• Used by Assist AR and Anywhere.
• Available for core by configuring the User Notification 

application. 
• Support is provided for the following: services:

• IBM Push Notification Service 
• Google Firebase Cloud Messaging
• Apple Push Notification Service

Functional Enhancements

• Better handling of embedded images/attachments in 
communications

• License Usage Monitor support for additional products
• Support adding multiple attachments
• Updated Drilldown
• Storeroom hierarchies
• Add items to multiple storerooms
• BIM Enhancements – latest Forge viewer, updated doc



Addressing Customer RFE’s

Better handling of 
embedded images in 
communications

Support integration of 
MXAPIJOBPLAN

Add multiple 
attachments at the same 
time

Drilldown – updated look 
and feel with more levels 
of data and drag/drop 
capabilities



Updated Drilldown Navigation
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Current New 



An updated look and feel and access to more related data
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Set Property mxe.webclient.extendedDrilldown to true to enable new feature.

Better color coding and new icons Drilldown beyond Location/Asset to PM and JP



Drilldown – take more actions from a record
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Set Property mxe.webclient.extendedDrilldown to true to enable new feature.

Drag and Drop to move assets or locations –
green indicates a valid move

Follows standard business logic for moving an 
asset and presents the dialog



Storeroom hierarchies
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Parent Storeroom
Insert information about a parent storeroom that can be 

used when adding items to multiple storerooms.

Reorder Storeroom
Configure all items added to this storeroom with defined 

reorder storeroom.



Add item to multiple storerooms
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Select a storeroom in 
hierarchy to add item 

into.

Based on the 
hierarchy created 

item can be added to 
multiple storerooms.



Add item to multiple storerooms
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Details can be set for 
each selected 

storerooms before 
the inventory record 

is created.



Attach multiple files simultaneously
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New property to define limits on file 
sizes to prevent performance issues.

No new naming – defaults to file name 
in directory



Maximo Work Centers
Persona role-based applications 
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Reimagined Maximo foundation

User-driven design

Streamlined actions and display 
for ease of training and use

Connected mobile display

12 Work Centers focusing on Asset, 
Work and Inventory management

Service Requests

Work Inspection

Work Supervision
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–

Inspecting Assets: 
Create and manage 
inspection forms for 
inspectors to complete 
inspections quickly 
and easily. 

Inventory 
Management

–

Manage Demand:  
Maintaining the storage 
of inventory with the 
proper amount of 
products along with 
order fulfillment to 
minimize asset 
downtime. 

Business Analyst

–

Understanding the 
Data: Knows the 
Maximo database and 
SQL.  Configures 
queries, KPI’s, and 
charts to analyze 
Maximo data. 

Work Technician, 
Supervision

–

Daily Work: Works on 
assignments and 
reports actuals with 
minimal effort.  Can 
quickly take follow-up 
actions to respond to 
requirements in 
dynamic work 
environments.

Inspections Service Requestors

–

Entering in a Request: 
Ability to submit a 
problem quickly and 
efficiently.

Maximo Work Centers
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Maximo 7.6.1.2    Work Center Updates

General enhancements for all Work Centers: 
• You can use automation scripts to work with Maximo business 

objects, attributes, conditions, and actions.
• Work Center users can manage cookie preferences with the 

Cookies option in the User menu.
• Usability enhancements also include performance improvements 

for mobile devices, such as tablets and cell phones.
• Enhanced product tour gives the ability to stop or start the tour at 

any time.

Inventory :  
• Reconcile inventory balances after a count of physical inventory 

and associate inventory with the storeroom GL accounts if item is 
not already linked to a control and shrinkage GL account.

• Reduce manual data entry by scanning bar codes. 
• More places to scan a bar code - to locate a record when 

reviewing an item list, storeroom balances, storeroom physical 
counts, counts to reconcile, and reservations.

• Picking and Staging

Work Supervision/Work Execution :  
• Add crews to work order assignments.
• Ability to report downtime and up time for one or 

more assets using a toggle switch.
• Update meter readings for multiple assets
• Multi-asset/Location table support
• Support technician reporting  for other labor
• Classifications
• Ability to configure Tech WC to generate WOs in 

INPRG status (like quick reporting)
• Enhanced Service Address Component
• URL Attachments

Service request configuration for guest users
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Maximo Asset Management 7.6.1.3

Plans for late summer!
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Only fixes and some currency updates.

Following is under considerations:
• Oracle Weblogic 14.1.1
• DB2 AWSE 11.5
• Oracle 19c LTS
• SqlServer 2019
• AIX 7.2
• Ubuntu 20

All future enhancements will be delivered through 
the application suite.
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